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accessibility shall be used at each pri-
mary entrance of an accessible facility. 

(d) This section does not require the 
FDIC to take any action that the FDIC 
can determine on the basis of a written 
record would result in a fundamental 
alteration in the nature of a program 
or activity or in undue financial and 
administrative burdens. If an action 
that is required to comply with this 
section would result in such an alter-
ation or such burdens, the FDIC shall 
take other reasonable actions that 
would not result in such an alteration 
or such burdens but would nevertheless 
ensure that, to the maximum extent 
possible, handicapped persons receive 
the benefits and services of the pro-
gram or activity.

§ 352.10 Compliance procedures. 
(a) Except as provided in paragraph 

(b) of this section, this section applies 
to all allegations of discrimination on 
the basis of handicap in the FDIC pro-
grams or activities set forth in § 352.2 of 
this part. 

(b) The FDIC shall process com-
plaints alleging employment discrimi-
nation on the basis of handicap accord-
ing to the procedures established in 29 
CFR part 1613 pursuant to section 501 
of the Rehabilitation Act of 1973 (29 
U.S.C. 791). 

(c) The FDIC’s Office of Equal Em-
ployment Opportunity shall be respon-
sible for coordinating implementation 
of this section. All complaints should 
be sent to the FDIC’s Office of Equal 
Employment Opportunity, 550 17th 
Street, NW., Washington, DC 20429. 

(d) The FDIC shall accept and inves-
tigate all complete complaints over 
which it has jurisdiction. All complete 
complaints must be filed within 180 
days of the alleged act of discrimina-
tion. The FDIC may extend this time 
period for good cause. 

(e) If the FDIC receives a complaint 
over which it does not have jurisdic-
tion, it shall promptly notify the com-
plainant and shall make reasonable ef-
forts to refer the complainant to the 
appropriate government entity. 

(f) Within 180 days of the receipt of a 
complete complaint for which it has ju-
risdiction, the FDIC shall notify the 
complainant of the results of the inves-
tigation in a letter containing— 

(1) Finding regarding the alleged vio-
lations; 

(2) A description of a remedy for each 
violation found; and 

(3) A notice of the right to appeal. 
(g) Appeals of the findings or rem-

edies must be filed by the complainant 
within 90 days of receipt from the FDIC 
of the letter required by § 352.10(f). The 
FDIC may extend this time for good 
cause. 

(h) Timely appeals shall be accepted 
and processed by the Chairman of the 
FDIC or designee. 

(i) The Chairman of the FDIC or des-
ignee shall notify the complainant of 
the results of the appeal within 90 days 
of the receipt of the request. If the 
Chairman of the FDIC or designee de-
termines that additional information is 
needed from the complainant, he or she 
shall have 60 days from the date of re-
ceipt of the additional information to 
make a determination on the appeal. 

(j) The time limits set forth in para-
graphs (f) and (i) of this section, may 
be extended for an individual case when 
the Chairman of the FDIC or designee 
determines that there is good cause, 
based on the particular circumstances 
of that case, for the extension. 

(k) The FDIC may delegate its au-
thority for conducting complaint in-
vestigations to other federal agencies, 
except that the authority for making 
the final determination may not be 
delegated.

§ 352.11 Notice. 
The FDIC shall make available to 

employees, applicants, participants, 
beneficiaries, and other interested per-
sons such information regarding the 
provisions of this part and its applica-
bility to the program or activities con-
ducted by the agency, and make such 
information available to them in such 
manner as the Chairman or his des-
ignee finds necessary to apprise such 
persons of the protections against dis-
crimination assured them by section 
504 and this regulation.
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